
PocketBilling iPhone/iTouch Version QuickStart Instructions 
 
PocketMed EULA iPhone 
 
1. Restrictions 
Licensee shall not modify, copy, duplicate, reproduce, license or sublicense the Software, or transfer or 
convey the Software or any right in the Software to anyone else without the prior written consent of 
Developer; provided that Licensee may make one copy of the Software for backup or archival purposes. 
Licensee may not reverse engineer, disassemble, decompile, or translate the Software or otherwise attempt 
to derive the source code of the Software, or authorize any third party to do any of the foregoing. 
2. Fee 
In consideration for the grant of the license and the use of the Software, Licensee agrees to pay Developer 
the sum of US $0 for PocketBilling©.  This software and additional licenses may be purchased at 
www.pocketmed.com with instant download fulfillment of orders.  
3. Warranty of Title 
Developer hereby represents and warrants to Licensee that Developer is the owner of the Software 
(PocketBilling© is owned by PocketMed®) or otherwise has the right to grant to Licensee the rights set 
forth in this agreement. In the event of any breach or threatened breach of the foregoing representation and 
warranty, Licensee's sole remedy shall be to require the developers or to either: i) procure, at Developer's 
expense, the right to use the Software, ii) replace the Software or any part thereof that is in breach and 
replace it with software of comparable functionality that does not cause any breach, or iii) refund to 
Licensee the full amount of the license fee upon the return of the Software and all copies thereof to 
Developer. 
4.  Warranty of Functionality  
A. For a period of three (3) months following delivery (the "Warranty Period") of the Software to Licensee, 
Developer warrants that the Software shall perform in all material respects according to the Developer's 
specifications concerning the Software when used with the appropriate computer equipment. In the event of 
any breach or alleged breach of this warranty, Licensee shall promptly notify the appropriate Developer 
and return the Software to the appropriate Developer at Licensee's expense. Licensee's sole remedy shall be 
that Developer shall correct the Software so that it operates according to warranty. This warranty shall not 
apply to the Software if modified by anyone or if used improperly or on an operating environment not 
approved by Developer. 
5. Software Maintenance  
A. Standard Maintenance. During the Warranty period, the Developer shall provide to Licensee any new, 
corrected or enhanced version of the Software as created by the Developer. Such enhancements shall 
include all modifications to the Software which increase the speed, efficiency or ease of use of the 
Software, or add additional capabilities or functionality to the Software, but shall not include any 
substantially new or rewritten version of the Software.  
B. Optional Maintenance. After expiration of the respective Warranty Periods, Licensee may continue to 
receive maintenance support for successive twelve (12) month periods. The charge for such optional 
maintenance support shall be the Developer's regular list price for maintenance and support for the 
Software as published from time to time by the Developer. Licensor shall notify the Developer in writing if 
it desires to receive optional maintenance. If Licensee fails to take optional maintenance and later elects to 
receive it, Developer reserves the right to charge Licensee its maintenance fees for the period of the lapse in 
maintenance. The Developer may elect to discontinue maintenance at any time upon notice to Licensee, 
and refund of any then unearned maintenance fees. 
6.  Warranty Disclaimer  
THE DEVELOPER'S WARRANTIES SET FORTH IN THIS AGREEMENT ARE EXCLUSIVE AND IN 
LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 
7.  Limitation of Liability  
The Developer shall not be responsible for, and shall not pay, any amount of incidental, consequential or 
other indirect damages, whether based on lost revenue or otherwise, regardless of whether the Developer 
was advised of the possibility of such losses in advance. In no event shall the Developer's liability 
hereunder exceed the amount of license fees paid by Licensee, regardless of whether Licensee's claim is 
based on contract, tort, strict liability, product liability or otherwise. 
8.  Governing Law  
This agreement shall be construed and enforced in accordance with the laws of the state of Virginia (for 
PocketBilling©). 



9.  No Assignment 
Neither this agreement nor any interest in this Agreement may be assigned by Licensee without the prior 
express written approval of the respective Developers. 
10.  Final Agreement  
This Agreement terminates and supersedes all prior understandings of agreements on the subject matter 
hereof. This Agreement may be modified only by a further writing that is duly executed by both parties 
with the respective Developer. 
11.  Severability  
If any term of this Agreement is held by a court of competent jurisdiction to be invalid or unenforceable, 
then this Agreement, including all of the remaining terms, will remain in full force and effect as if such 
invalid or unenforceable term had never been included. 
12.  Headings 
Headings used in this Agreement are provided for convenience only and shall not be used to construe 
meaning or intent. 
THE SOFTWARE IS PROTECTED BY UNITED STATES COPYRIGHT LAW AND 
INTERNATIONAL TREATY.  UNAUTHORIZED REPRODUCTION OR DISTRIBUTION IS 
SUBJECT TO CIVIL AND CRIMINAL PENALTIES. 
Copyright©, PocketMed®, LLC, 1999-2010.  All Rights Reserved.  Protected by copyright and licenses 
restricting use, copying, distribution and decompilation.  PocketMed, PocketBilling, and PocketProcedures 
are trademarks of PocketMed, LLC, in the United States and other countries. 
 
 
 
To begin using our program on any iPhone or iTouch device please follow these simple 
steps: 
 
1.  Install HanDBase database manager on your iPhone or iTouch.  You can do this 
directly from the "app store" on your device, or you can download it to iTunes and synch 
it to your device using the following link:  http://tinyurl.com/handbaseiphone 
 
2.  Next, you will need to download and install HanDBase desktop, and set up a 
partnership with your iPhone or iTouch using the step-by-step directions included in your 
download.  Don't worry, this is an award winning database program that has thousands of 
customers around the world, and it will not cause any problems on your device.  We 
recommend purchasing “HanDBase Plus” as it includes a 2-way conduit on both Mac and 
Windows platforms.   
The Mac version can be downloaded here:  
http://www.ddhsoftware.com/handbase_macplus.html   
The Windows version can be downloaded here:  
http://www.ddhsoftware.com/handbase_iPhone_winaddon.html  
 
3.  After you have installed both elements above AND created a partnership with the 
HanDBase destkop and your iPhone or iTouch, you can install the PocketBilling 4.0 
databases and begin using on your device.  To do this, simply open the PocketBilling 
iPhone zip file and transfer each database to the following path on your desktop 
computer:  C:\Documents and Settings\your user name\My Documents\HanDBase\name 
of your iPhone device   You can also just browse to the "My Documents" folder on your 
destkop and find the "HandBase 4" file and then install the attached databases into the 
"install" folder. 
 
Once you have installed the databases (after performing a synch) with your iPhone or 
iTouch device you  will be able to do all the things you have done in the past with 
PocketBilling, including:  printing out rounding lists, visits for your coders, e-mailing 
charges and tons of other features.  

http://tinyurl.com/handbaseiphone
http://www.ddhsoftware.com/handbase_macplus.html
http://www.ddhsoftware.com/handbase_iPhone_winaddon.html


To start using:   
 
1.  Open the HanDBase program on your device 
2.  Scroll down to the database called "PocketBilling 4," and open it (this is your main 
rounding list) (Fig. 1). 
 

 
 
Fig. 1:  Opening PocketBilling 4 Database 
 
3.  Tap the "+" symbol on the bottom left-hand corner of this database and enter the main 
patient information.  At the very least, enter a last name and MR#.  You can also enter 
this information on your desktop and synch it to your device.  Make sure to select “save” 
after each entry. 
 

   
 
Fig. 2 Adding a patient   Fig. 3 Patient Information 
 



 
4.  Then, to enter a charge, tap on the "visits" link from the patient information page, and 
hit the "+" charge again to enter a new visit. 
 

   
 
Fig. 4 Adding a charge   Fig. 5 Adding a charge 
 
5.  You can enter up to 4 diagnoses, by tapping on the "Diag Desc" field, and then 
selecting "Select popup value," and type the first few letters of the diagnosis and it will 
automatically scroll to that section.  This is the updated 2009-2010  ICD-9 code set 
available from the American Association of Family Physicians.  We can put in other 
codes or customize based on your needs. 
 

   
 
Fig. 6 Entering a diagnosis   Fig. 7 Selecting diagnosis 
 
 



6.  After you have selected the appropriate diagnoses, scroll down and enter the type of 
code based on the type of visit (e.g. tap on "initial charge desc" to enter an initial charge, 
"subsequent charge desc" for subsequent codes, etc.), and you will find the latest E&M 
CPT codes to enter.   
 
 
 

    
 
Fig. 8 Entering a charge     Fig. 9 Selecting charge 
 
7.  You can add multiple charges (e.g. an initial charge + a procedure) by hitting on the 
"+"sign again from the E&M screen 
 

 
 
Fig. 9  Adding additional charges (e.g. procedures) 
 



8.  In order to save it, hit the "save" button in the visits database, and then hit the "back" 
button on the next page, and you will be back on the main patient page.  Hit "save" on the 
main patient page, and you will be back in your rounding list.  Once you've figured this 
pattern out, it will run smoothly....I promise!   
 

   
 
Fig. 10 Saving E&M Code   Fig. 11  Need picture of “back” button 
after E&M is entered.   
 
9.  Then, in order to send charges via e-mail, you can hit the "tools" icon on the bottom 
right-hand corner of the main rounding list database (PocketBilling 4) and select "record 
actions," and then "e-mail records."   
 

   
 
Fig. 12 Main rounding list database Fig. 13 Database tools 
 
 



 
 
 

   
 
Fig. 14 Record actions   Fig. 15 E-mailing records 
 
There is a ton of additional functionality within the HanDBase desktop and HanDBase 
program that is fully detailed in the manuals that accompany those programs.  Please see 
www.ddhsoftware.com for full details.   

http://www.ddhsoftware.com/

